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A B O U T  A C E  C L I M A T E

Built on experience.
Driven by
standards.
ACE Climate provides air-conditioning
installation, servicing, planned maintenance
and fault finding for homes and businesses
across Greater Manchester, Cheshire and
North West England.

The company is built on more than 20 years of hands-on
air-conditioning and HVAC industry experience across
domestic and commercial environments.

Rather than simply completing one-off jobs, we aim to
build long-term relationships — with planned
maintenance, reliable aftercare, honest advice and clear
communication at the centre of how we work.

R ES I D EN T I A L CO M M ER CI A L

20+
years of industry experience

Domestic & commercial
capability

Free surveys & written
quotations

F-Gas registered
company

H O W  W E  W O R K

01

Survey
We assess the property, room
usage and your requirements.

02

Recommend
Clear, honest options with a
written quotation.

03

Deliver
Professional installation,
testing and commissioning.

04

Support
Maintenance options, service
records and aftercare.
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A I R - C O N D I T I O N I N G  I N S T A L L A T I O N S

Designed. Installed.
Supported.

From a single wall-mounted unit in a bedroom or
garden room to ceiling cassettes and multi-unit
systems for commercial premises, we advise on the
right equipment, install it to a high standard and
commission it for dependable operation.

Homes & garden rooms
Bedrooms, living spaces,
garden offices and studios.

Commercial premises
Offices, clinics, salons, retail
and hospitality.

S T E P  B Y  S T E P

1 Free initial site survey

2 Room and usage assessment

3 System recommendation

4 Written quotation

5 Professional installation

6 Testing and commissioning

7 Handover guidance

8 Maintenance plan option

GA R D EN - R O O M  S T U D I O O F F I CE N EAT  EX T ER N A L  P I P EW O R K
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P L A N N E D  M A I N T E N A N C E

Protect your
investment
Regular servicing supports
efficient performance, helps
identify developing faults early
and keeps equipment in better
condition.

T Y P I C A L  S E R V I C E  C H E C K S

Indoor unit inspection

Filter cleaning

Heat exchanger inspection

Outdoor unit inspection

Condensate and drainage
checks

Electrical checks

Operational testing

Written recommendations

Photographs from a single ACE Climate maintenance visit: ceiling-cassette filters
as removed, during cleaning and after cleaning.

A S  R EM O V ED A F T ER  CL EA N I N G

B R U S H ED VA CU U M ED

One-off services
A single visit to clean, check and
report on your system — ideal
before the summer.

Maintenance agreements
Scheduled visits tailored to your
equipment and site, with
documented work and clear advice
on anything we find.

Records that mean
something
Written records after every visit,
so you always know what was
checked and what is
recommended.
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F A U L T  F I N D I N G  &  R E P A I R S

Find the fault.
Fix the issue.
When cooling or heating performance drops, clear diagnosis
matters. We investigate, explain what we find and recommend the
next steps before any repair work goes ahead.

H O W  W E  A P P R O A C H  A  F A U L T

01 Initial fault assessment

02 Visual inspection

03 Controller and error-code checks

04 Electrical testing where appropriate

05 Operational testing

06 Clear explanation of findings

07 Written repair recommendation

08 Quotation for follow-on work where required

C O M M O N  P R O B L E M S

Running but not cooling Water dripping indoors

An error code on the controller Tripping the electrics

Noisy, rattling or vibrating Smells when it runs

Heating but not cooling Turning itself off

Reporting a fault? Photograph the controller display before clearing any fault code, and note the make and model
from the unit’s label. It helps us arrive prepared.
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T E C H N I C A L  &  S P E C I A L I S T  E N V I R O N M E N T S

Cooling where it
matters

Server rooms, comms areas and technical workspaces
often need dedicated, reliable cooling. We can advise on
suitable air-conditioning and maintenance for these
spaces, subject to the needs of each site.

D E D I C ATE D  C O O LI N G  F O R A  C O MMS  RO O M

Server & comms rooms
Advice on dedicated systems for spaces
where equipment generates heat around
the clock.

Commercial systems
Experience with split, multi-split and
VRF/VRV systems in commercial
buildings.

Ongoing support
Planned maintenance and fault finding to
help keep critical cooling running.
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T H E  A C E  C U S T O M E R  P O R T A L

Your equipment, visits and
paperwork in one place
ACE Climate customers can be given secure access to their own online portal —
a clear record of the equipment we look after and the work we have carried out.

Equipment register
Each unit at each site, with its
service history.

Maintenance
Your maintenance plan and
completed visits.

Report a repair
Report a fault, add photos and follow
its progress.

Documents
Reports and paperwork, ready to
download.

Quotes & invoices
View and download your quotes and
invoices.

Messages
Talk to the ACE Climate office in one
thread.

Portal access is set up by ACE Climate for each customer account. Screens shown use demonstration data, not real customer information.
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Let’s talk about your
air conditioning
Installations ·  Servicing ·  Maintenance ·  Repairs

W H Y  C H O O S E  A C E  C L I M A T E

20+ years’ industry experience
Hands-on domestic and commercial expertise.

Free surveys, written quotations
A proper site assessment before any recommendation.

Honest advice
Clear findings and options before work proceeds.

Clear digital records
Written reports and an online customer portal.

Built for the long term
Planned maintenance and reliable aftercare.

F-Gas Registered Company
Registration details available upon request.

G E T  I N  T O U C H

07856 958 589

aceclimate.co.uk

info@aceclimate.co.uk

Greater Manchester •  Cheshire •
North West England

Request a free survey

F-Gas Registered Company
Registration details available upon request.

P R E C I S I O N  C L I M A T E  S O L U T I O N S
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